
Ascot Nursery School 

Complaints Procedure 
 

Children and parents are entitled to expect courtesy and prompt, careful attention to their 
needs and wishes.   

Any parent wishing to make a complaint should raise the issue with the Principal (Mrs. Evitt) 
and it is anticipated that most complaints will be resolved satisfactorily in this way within 28 
days. 

Reference can be made to other authorities: 

(eg OFSTED, National Business Unit OFSTED, Piccadilly Gate, Store Street, Manchester, M1 
2WD (Tel:  0300 1231231). 

It is in the best interests of the Nursery and parents that any complaint should be taken 
seriously and dealt with fairly.    

Staff can at any time approach the Principal with any concerns that they may have regarding 
any child, parent, carer or member of staff, relating to any matter, in the full knowledge that 
it will be dealt with seriously and robustly.  However, any malicious issues are also dealt 
with seriously.  Staff can approach OFSTED should their concern relate to the Principal. 

Allegations against adults working or volunteering with children (Whistleblowing) 

If an allegation is made against a member of staff, student or volunteer or any other person 
who works on the nursery premises regardless of whether the allegation relates to the 
nursery premises or elsewhere, we will follow the procedure below.  

The allegation should be reported to the Principal, Mrs Pat Evitt. If this person is the subject 
of the allegation then this should be reported to the Local Authority Designated Officer 
(LADO), Ofsted and MASH will then be informed immediately in order for this to be 
investigated by the appropriate bodies promptly: 

• The LADO will be informed immediately for advice and guidance 

• If as an individual you feel this will not be taken seriously or are worried about the 
allegation getting back to the person in question then it is your duty to inform the LADO 
yourself directly 

• A full investigation will be carried out by the appropriate professionals (LADO, Ofsted) 
to determine how this will be handled 

• The nursery will follow all instructions from the LADO and Ofsted and ask all staff 
members to do the same and co-operate where required 

• support will be provided to all those involved in an allegation throughout the external 
investigation in line with LADO support and advice 

• The nursery reserves the right to suspend any member of staff during an investigation 

• All enquiries/external investigations/interviews will be documented and kept in a 
locked file for access by the relevant authorities 

• Unfounded allegations will result in all rights being reinstated 

• Founded allegations will be passed on to the relevant organisations including the local 
authority children's social care team and where an offence is believed to have been 
committed, the police, and will result in the termination of employment. Ofsted will be 
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notified immediately of this decision. The nursery will also notify the Disclosure and Barring 
Service (DBS) to ensure their records are updated 

• All records will be kept until the person reaches normal retirement age or for 21 years 
and 3 months if that is longer. This will ensure accurate information is available for 
references and future DBS checks and avoids any unnecessary reinvestigation 

• The nursery retains the right to dismiss any member of staff in connection with 
founded allegations following an inquiry 

• All staff have access to and comply with the whistleblowing policy which will enable 
them to share any concerns that may arise about their colleagues in an appropriate manner 
Confidentiality should and will be respected between all parties. 

It is paramount that correct procedures of complaint are upheld in respect of Child 
Safeguarding. 

Any complaints are recorded in writing, dated and stored securely and confidentially for a 
period of ten years. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


